How to Reset Your Password (Self-service)
The new environment includes a convenient self-service password reset function. There are two ways to access this function:
· Click “Forgot my password” on the login page (https://myapps.microsoft.com), as shown below:
[image: Graphical user interface, application, email  Description automatically generated]
· OR, Go directly to https://passwordreset.microsoftonline.com

Next, the “Get back into your account” prompt is displayed, as shown below. Provide responses
to the prompts, and click Next.
[image: Graphical user interface, text, application, email  Description automatically generated]
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Next, you’ll be prompted to use one of the security access methods you specified during account setup, to verify your identify and reset your password (see image below).
[image: Graphical user interface, text, application, email  Description automatically generated]


After you’ve verified your identity, you’ll be prompted specify your new password, as shown
below:
[image: Graphical user interface, text, application  Description automatically generated]
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Microsoft

Get back into your account

Who are you?

To recover your account, begin by entering your email or userame and the characters in the picture or audio below,

Email o Username: *

andy.grigorov @eoezonline.org

Example: user @contoso.onmicrosoft.com or user@contoso.com

“

e

wanoq

Enter the characters in the picture or the words in the audio.
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Get back into your account

verification step 1 > choose a new password

Please choose the contact method we should use for verification:

@ Text my mobile phone I orderto protect your account, we need you to enteryour complete mobile
phone number (**"***7'65) below. You will then receive a text message with

averfication code which can be used to resetyour password
O Call my mobile phone .

Text
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Get back into your account

verification step 1 > choose a new password

* Enter new password:

Astrong password is required. Strong passwords.
are 8 to 256 characters and must combine,
uppercase and lowercase letters, numbers, and
symbols. They cannot contain your username.

* Confirm new password:
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